USER GUIDE

My MV

The My MVI app provides completely new and
revolutionary abilities to residents

| § Brooklyn Residence
. Entrance

# Connect to KeyCom

Elevator

ﬂ SWIPE TO OPEN
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Double click to watch video

MEET THE WORLD'S SMARTEST
VIDEO ACCESS SYSTEM

ONE APP EXPERIENCE



https://www.youtube.com/watch?v=dJ8W5s05y1Q

Your Management company should have invited you to the KeyCom system. If you open the app through the
invitation sent to your email or phone number, you will automatically be directed to the Complete Personal
Info screen for registration. Otherwise, you can manually go through the process on the next few pages.

-
Welcome to 213 Fox

Hollow Rd

MY VIDEO INTERCOM

Below is your KeyCom® Video Intercom
Activation Code

KeyCom@® is our video access system that will allow you and your guests to access the
building seamlessly and safely.

Click Here to Activate

APP INVITATION

2 min registration

Hello Anika!

Please complete your personal info

First Name

Anika

Last Name

Rosser

Email

anika.rosser@gmail.com

Phone

Phone number

Username

Username

Password

Password




e

SIGN UP & Login Confirmation code sent
on your email

— — T Enter your email addreSS that Enter confirmation code we've just sent to
you received the invitation on dley.34@gmallcom

Enter an email you got an invite to
Email

1234]

Resend code

Enter the confirmation
code that you receive

*|f you did not receive an email with code, check your

Spam Folder

ONBOARDING PROCESS VIA EMAIL




SlGN UP % Login

EMAIL SMS ACTIVATION CARD

Enter a phone number you got an invite to

Phone number

L]

Enter your phone number that
you received the invitation on

e

Confirmation code sent
on your phone number

Enter confirmation code we've just sent to
+555 555 5555

1234 |

You can resend the code in 60 seconds
0:11

ONBOARDING PROCESS VIA SMS

Enter the confirmation
code that you receive




IF it's too dark to scan properly,
you can use the Fflash for

S | G N U P % Login | scanning.

Cancel

EMAIL SM5 ACTIVATION CARD

\ Enter the 16-digit code you received

- from the management, or scan the
barcode on the activation card.
{10 O REF 0 RE T

Activation Code: GTRTIZZIOQ6F5984

Please store this card in a safe place.
I found, please call 1-248-MVI-SYSTEMS (1-844-684.7978)

Activation Code: GTRTJZZIOQ6EFS9

Please store this card in a safe place.
i1 found, plasse call 1-844-MVI-SYSTEMS [1-848-684- 7978

= Sobmarn deeaon (el Thit i woi

Scan Barcode

Or
Enter 16-digit code manually

Once you enter the 16-digit code, or
scan the activation card, the system will
automatically navigate you to the
Complete Personal Info step.

ONBOARDING PROCESS VIA ACTIVATION CARD



e

You are invited to
several residences

Please, select the residence you want to sign
up

If you have been added to more than one building,

you should select ONLY one building that you want

63 Midland Terrace,

2 Brooklyn, NY tO Sign Up For.

MULTIPLE RESIDENCES




> min registration

Hello Anika!

Please complete your personal info

First Name

Anika

Last Name

Rosser

Email

anika.rosser@gmail.com

Phone

Phone number

Username

Username

Password

Password

Once you have verified your email or phone
number or entered your activation code, you will
get to the next step, where you will need to
complete the personal information needed to
access your account. This consists of 4 simple steps

ONBOARDING PROCESS: REGISTRATION




e

Secure your account

Please select question and answer a security guestion
below, to use in the case of account recovery.

Select question

Your answer

Last Step: Pin-Code

Select a secure question from the
list that you will easily remember,
and enter the answer.

e

Create 4-to-8
digit pin-code

The Access Pin is a 4 to 8 digit code of your
choice, to be used at the KeyCom for access,
in case you don't have your phone on you.

1234 |

‘ Confirm Pin-Code

This access pin is used together with
your phone number or your name, to
grant access to the building when you
don't have your phone on you.

ONBOARDING PROCESS: SECURING ACCOUNT




é

On the last step, you will need to give access permissions to
Give an access to the app, in order for it to work properly. On iOS, you need to

give access to the Microphone - so visitors can hear you,
¢ Microphone Notifications - so that you will receive calls, and your Camera -
1 Notifications so that visitors can see you if you want to share it.

Give an access to

9 Microphone

(Y] mykey uzes microphoena 1o allow a conversation wit

[&1 Camera

someaona at tha KeyCom)

= Media

It's needed to receive calls. You can change .
LA MV my ey to write to local device media. This is

permissions at any time.

On Android you will need to give access to the
Microphone - so visitors can hear you, Media - so
your settings get saved, and your Camera - so
that visitors can see you if you want to shareit..

Camera

(MY mykey uses camera to allow a conversation with
somaona at the KeyCom. Your camara daas not display
by default, only when you choose)

t's needed to receive calls. You can chang
permissions at any time.

Once you press "Give Full Access”,
there will be 3 system pop-ups that

you will need to confirm."

Give Full Access

ONBOARDING PROCESS: COMPLETE REGISTRATION

10



In order to log into your account, you need to enter
your username and password. From this screen,
you can also go to the sign up screen by clicking on

the Sign up button.

SIGN IN SCREEN

LOGIN

Welcome back!

Username

Password

Forgot username/password?




After registration or when you log in for the = IS 941 il = -
First time, you will see onboarding screens in Skip
order to learn more about application. You can \
skip these screens by tapping on the Skip
button or you can navigate through the screens
by tapping on the Next button.

e Free!

Every 5th coffe

Dogs Party

- -
July 1 2, 5:00 Pm

ALL Cats Party

Brooklyn Residence KEYCOM MESSAGES  Erpes

New Message From

Entrance Visitor

July 21, 8:00

B&Q Party

Missed ca| from visitor
% Connect to KeyCom

2] E_mery Carder entereg
via Guest QR
Elevator

n SWIPE TO OPEN

@ Failed attempt via
Pin-Code

ﬂ Emery Carder entered

Share access with other tenants or give tempora via Guest o

Office 312 access to guestks

- sWIPE TO OPEM

Stay informed about your residence news, events,
and promos

—

= ‘riou letin new Delivery
via KeyCom

EmE'F}I' Carde- “"tered
via Guest

- cunr@‘{ey -
i,

Open your doors easily from any place

Check all visits and get messages from your guests
when you are out of home

ONBOARDING SCREENS




To retrieve your username by using the activation card,

0:41 ol = - either enter the 16-digit code manually or scan it, by

IF you want to retrieve your username, tap & Back tapping "Scan Barcode". Upon tapping on the "Get
"ot Username” Username" button, the system will send the username to

: . . . : Let’'s Get You Back On! your email on the account. After receiving your
You'll have 3 options to retrieve it: By email, e e o _
- = i Username, proceed To Login on the next screen.

phone number, or activation card. username

Email

OR

You're almost back on

Your username sent to mari123@gmail.com

9:41
Phone number

OR

r 1

Activation Code Scan Barcode
Get Username L 1

Forgot Your Password?
Enter Your Username

< Login

Let’'s Get You Back On!

Forgot Your Username?

le: GTRTIZZ

Activation Code: G 10Q6FSS
safe place.
L (1888684778

- — e —
0 i i M rt

Select the option that works for you to retrieve your

Username, and enter the information required. Once
entered, tapping on the "Get Username" button, the system
will send the username(s) linked to that information, to
either your email or phone number. After receiving your
Username, proceed To Login on the next screen.

Just tap the "To Login" button
on this screen, to continue to
the main login screen.

FORGOT USERNAME




9:41

& Login IF you forgot your security answer,
please contact your management
company for assistance, or reach out
to MVI for more help.

9:41 After that, type your answer to the
< Login secure question that you setup

' "during registral:"ion, and tap on the Create new password
Let's Get You Back On! Submit Answer" button.

Forgot Your Username? Password

C0-1F|[[T1 pESS\j—:O-d

A password must contain at least one number and
0 R 9:41 one letter, and at least 8 or more characters

€ Login

Forgot Your Password?

Enter Your Username Retrieve Your Information!
Forgot Your Password?

DsEnname No problem EmaulUs:  support@mvisystem.com
Contack Us: (844)-MVI-SYSTEMS

What is your dog's name?
Reset Password

Type Your Answer Here

Submit Answer

You will then get to the Create New Password screen.
In order to reset your password, Enter a new password that contains at least one number
just enter your username and tap and one letter, with at least 8 characters. Clicking "Save"

on "Reset Password" button. Forgot Security Answer? will immediately save your new password, and take you
to the main login screen.

FORGOT PASSWORD ‘a



When incoming calls are received from the
KeyCom, you will see a preview of the visitor
standing outside, if you have the "Incoming Call
Preview" setting enabled. In that case, you can view
a preview of the visitor standing outside, and open
the door by swipe, or accept or decline the call.

During the call, you can turn on/off
your camera to have a "Facetime" type
call, or open the door by swipe, or just
end the call.

On the Home tab, you can open the door
directly by "Swipe To Open", or call to the
KeyCom to connect to the visitor standing
outside. You will also have the ability to open
elevators or other doors, that have been
associated to your property.

wll = .

Entrance 5t building, Hampton ro

League Design Agency

Entrance

o
n SWIPE TO OPEN i

p

Ga\

¥

"

&

¥
a
=

-

T

i 9

& Connect to KeyCom

-

Elevator Upon tapping on the "Connect to KeyCom" \
- . button, the system will open a call directly \
between your app and the KeyCom.

OFFice 312

QR Key Activity  Residence

MAIN FEATURES: HOME PAGE & CALLING



GUEST KEYS ACCOUNT USERS MYKEY TAB

77 7]

-+ New Guest Key
1/ |

Cooper Rhiel Madsen

DAYS: Any day a week
TIME: Any Time

Delete

Maria Philips 4
y

Home Kevs OR Kev Activitv  Residence

On the Guest Keys tab, you can view all the
keys created by you for your visitors. You
can remove them by tapping on the
"Delete" button, to immediately disable
their access.

In order to create a mobile guest key for
your guest, tap on the "New Guest Key"
button and Ffill in the required details.

Cancel

New Guest Key
For whom is the key?

VISITOR
First name

Guest's First name

Last name

Guest's last name

Your guest can use it to enter the residence with a

pin-code

How would you like to
send a virtual key?

PHONE NUMBER EMAIL
Phone number

Set duration

1da 1 week

Here, you can select the method of sending a key
(Email or SMS) to your guest. Just set the duration
of the key and the time of the day when this QR
key will be active. Sending the key occurs by
tapping on the "Send Visitor Key" button.

MAIN FEATURES: GUEST KEYS




On the Account Users tab, you can view all the
residents added to your residence. You can also
remove them from the residence by tapping on
the Delete button.

GUEST KEYS ~ ACCOUNT USERS This tab is only available to primary residents.

Cancel

Add new user

Who are you inviting?

<+ Add new user USER

First name

Here, you can enter first and last name
of the future user and select the way of
Last name sending an invitation (email or sms).
User’s last name Sending the invitation occurs by tapping
on the Send Invitation button

Jacob Rosser Delete User's First name

Jocelyn Dorwart

How would you like to send the User
Invite?

PHONE NUMBER EMAIL
In order to add a resident to your residence, -
just tap on the "Add new user" button and Flisnemtier
then fill in the details required. O

e will be added to your residence.
K QR K Activity Residenc f .
SuE s s e Send Invitation

Adeline Rudolph Delete

MAIN FEATURES: ACCOUNT USERS




In order to send a request for new mykey tabs to
the property manager, just tap on the "Request
New Tabs" button, and then tap on the Send to Cancel
Management Company button on the popup.

9:41 all = .

Your request has
been sent

UEST KEYS ACCOUNT USERS MYKEY TABS

Request new
myKey Tabs

-+ Request New Tabs

Jacob Rosser 853168 On the "MYKEY TABS" tab, you can view Request will be sent directly to
Brooklyn Residence property manager
all your current tabs, delete or reset
them, or request additional mykey tabs,
This tab is only available for primary
residents.

Reset info Delete

Go to Home screen

Unassigned Tab 023966

Delete

=

Keys QR Key Activity  Residence

If your request has been
successfully sent, you will see

PN Sosner comvnry R
Send to Management Company

MAIN FEATURES: MYKEY TABS




League Design Agency

Entrance

- e MYKEY is a barcode that can be easily read by
N\ Connect to KeyCom the KeyCom scanner, for opening the door.
You can get to this screen by tapping on the
Elevator MYKEY tab at the bottom main bar.

B oo

Office 312

Home Keys QR Key Activity  Residence

MAIN FEATURES: MYKEY

Cancel

Name Address

Mary Clarkson 2607 nastrad ave
BFROOKLYN NY
11210

MyKey Type
Primary Resident




9:41

ACTIVITY

KEYCOM MESSAGES

New Message from
Visitor

Main Entrance

Missed call From visitor

Side Door

Emery Carder entered
via Guest QR

Main Entrance

New Message from
Visitor

Main Entrance

Emery Carder entered
via Guest QR

Main Entrance

Emery Carder entered
via Guest QR

Main Entrance

Home Keys QR Key Activity

|l|l ? -

ENTRIES

Residence

If you expand the messages, you can see the video message left by
the visitor. When the video message is playing, the video player
appears, where you can play/pause the video, drag the duration bar
to skip forward or backwards, skip 5 seconds forward or backwards
and maximize the screen by tapping on the square icon.

The Activity tab allows you to track all activities made
by you, your visitors, vendors or deliveries.
The Activity tab includes:
e ALL: displays all possible activities made by you,
visitors, vendors, deliveries;
e KEYCOM MESSAGES: displays messages left by
visitors on the KeyCom;
e ENTRIES: displays only who entered the door.

MAIN FEATURES: ACTIVITY

9:41

ACTIVITY

ALL  KEYCOM MESSAGES
New Message from
Visitor

New Message from
Visitor

Main Entrance

Emery Carder entered
via Guest QR

Main Entrance

Emery Carder entered
via Guest QR

Main Entrance

Home Keys QR Key Activity

all T (==

ENTRIES

Residence




9:41 |l|l '-‘:-.“ |

ACTIVITY

ALL KEYCOM MESSAGES ENTRIES

New Message from Juné
Visitor 9:45 pm

Missed call from visitor .
Furthermore, you have an option to delete

Emery Carder entered

Jia Guest QR » messages from the list. Just swipe left and tap
T —— on the red Delete button, to remove it from your
activity list.

Visitor

Emery Carder entered
via Guest QR

Emery Carder entered
via Guest QR

@ o - o3

QR Key Activity Residence

MAIN FEATURES: DELETE MESSAGES




9: 4

RESIDENCE

— Building notices

COMMUNICATION EVENTS OFFERS

lﬁ'l Bulding notices

w0 Flevators will be out of co...
] Jun5s

Electricity Maintenance. Electricity will On the Residence-Communication tab, you can

be out of commission from 3-4 PM today

always be informed about the latest news in the
Jun 23 building left by your property manager.

Elevator Maintenance. Elevators will
be out of comission from 3-5PM today.

10:20 am

Jun 26

Fire Drill. 3 PM Drill in the lobby.

10:20 am

Home Keys QR Eey Activity  Residence

MAIN FEATURES: COMMUNICATION




RESIDENCE

COMMUNICATION EVENTS PROMOS

s

July M Calendar view

July 19, 2:00 pm
Dogs Party

July 19, 2:00 pm
Cats Party

July 19, 2:00 pm
Dance Party

July 19, 2:00 pm
Flower Party

o ®
ae
Home Keys QR Key Activity ~ Residence

9:41 all T ()

RESIDENCE

COMMUNICATION EVENTS PROMOS

- —

2 events today = Agenda view

July 2021

SuU MO

1
8

1.5
22

29

July 19, 7:00 pm

Rooftop BBQ " _*v

Home Keys QR Key Activity  Residence

On the Residence-Events tab, you can see all the
upcoming events in your residence.

For your convenience, there are two viewing options:
Agenda- where the events are shown as a list, and
Calendar- where the events are sorted by dates.

MAIN FEATURES: EVENTS




RESIDENCE

COMMUNICATION EVENTS PROMOS

-

Every 5th Coffee Free!
L_}I Muffin Break Cafe

QR Key Activity  Residence

On Residence-Promos tab, you can get

available offers for you residence.

Just tap on the needed promo from the

list and tap on the "Get the Offer" button.

Tap on the promo if you

want to find out
information.

more

9:41 all = =

Cancel

Every 5th Coffee Free!

No matter how you look at it, our loyalty
offer is just a great deal on good coffee. If
you don’t have a Muffin Break coffee card,
make sure you pick one up from your local
Muffin Break for free today!

Conditions
* You should have Muffin Break coffee card

» Coffee drinks you can get for free:
Espresso, Cappuccino-S, Latte-5S,
Frappuccino-S

Get the Offer

MAIN FEATURES: PROMOS

9:41 all = =

Cancel

Q2.0 ~ Q0229

HAVE A
PROMUO'COBES

USE THESE COUPONS
AT CHECKOUT!
You Can Use Each Promo Code
On Individual Orders

$5 OFF
CODE

GET $5 OFF ON ORDERS OF $60 OR MORE

| a1 A -

AA i website.com

4 L




Tapping on your personal
icon, will take you to your
account settings.

Personal Info

< My Account .
On the Personal info page, you can

update your personal data and upload a
‘ Anika Rosser profile photo from your gallery or take a
UNIT A5 photo.
League Design Agency First Name

Personal info
Anika

Entrance
Directory Info Last Name

- SWIPE TO OPEN
Rosser

Login Info

A Connect to KeyCom
Date of Birth

Notifications
11/20/1985

Elevator

Help Center Gandar
- SWIPE TO OPEN

Female

Phone

OFfFfice 312
(555) 222 - 2222

~ ) Log Out KeyCom Access Pin

Keys QR Key Activity  Residence App version 2.0 LA LA L L LA

— On the bottom of the page, you can configure
some notifications, such as:
Tapping here will log o display my profile picture when | enter the

you out of your account. building
e incoming call preview

MAIN FEATURES: PERSONAL INFO




Directory info

Unit AS

Directory Name

League Design Agency

Directory Phone

+4605687953

This information will be displayed to visitors, and
the phone number would be used when your
app isn't available.

When receiving a regular phone call, you can
release the door by pressing the "9" key on your
phone keypad.

On the Directory info page, you can update the directory name and
image which will be displayed to visitors on the KeyCom, as well as
the directory phone number which is used in case none of your
account users are signed in.

In the case of a phone call, you will be able to hear and speak to your
visitors, as well as release the door by pressing the number "9" on
your keypad.

This can only be done by the Primary user on the account.

MAIN FEATURES: DIRECTORY INFO




When you tap on the Change button near
_ Email, you will get to the Change Email
<« Login Info

screen, where you should enter the new
Email email address.

anika.rosser@gmail.com

< Change Password

Create New Password

Password Current Password

& Change Email

Enter New Email

New Email

anika.rosser@gmail.com

YOL! SIS 0 I 10 b e When you tap on the Change button near
login and password from the app as well. O e e e
In order to get to this screen, just tap on o) ST e e o e -
the "Login Info" button on the "My

5 your password.
Account  screen.

MAIN FEATURES: CHANGE LOGIN INFO




& Notifications & Notifications

s . Allow receiving calls from KeyCom Allow receiving calls from KeyCom
You also have the option to configure your

personal notifications settings. 6AM-6PM  6PM-6AM

6 PM 6 PM-6 AM Never
Just tap on the Notifications button on the

My Account screen. GetPUshinoEkCatlons for From Till

New Entries s00 Y ev 600 avm [

New Messages from KeyCom

Get Push notifications For

New Buildind Noticies New Entries

New Events New Messages from KeyCom

IF you select a custom option of
allowing receiving «calls from the
KeyCom, you can manually set the time New Buildind Noticies
T , in the "From" and "Till" fields.
On the Notifications screen, you can customize New Events
the notifications to your preference:

e Choose when to allow receiving calls from the
KeyCom

e Choose which push notifications you want to
receive

MAIN FEATURES: NOTIFICATIONS




Hello Anika!

Please, leave a message for us and we will
reply to your email

anikarosser@gmail.com

Your message

MVI is always interested in what our clients have to say.
If you have any questions for us, or want to request a
feature, you can send a message to us at any time. Just
tap on the Help Center button on the My Account
screen, and leave us a message. We will respond to you
in a timely manner.

Message sent

MVI will respond to you as soon as possible

To Home Screen

MAIN FEATURES: HELP CENTER

When the email has been successfully
sent, you will see this screen.




9:41 wll T -

SIGN UP

Enter an email you got an invite to

By continuingn, you agree to MVI myKey
and

Continue

In order to improve the use of application and keep your
eyes from straining, we have added a dark mode feature.

The dark mode will automatically be adjusted to the
theme set on your phone.

DARK MODE







